
   
 

 

 
 
 
 

 
• Metro Mobility: A shared ride (public transportation) option for those individuals 

who are unable to use the fixed-route bus lines due to a disability or health 
condition. Trips are provided for any purpose, not just medical appointments. 
Applications must be completed by the individual and a medical provider. 

o 651-602-1111 or metromobility@metc.state.mn.us 
• Metro Transit: Transit Assistance Program – Ride the Metro Transit public 

transportation buses and light rails for $1 for qualified individuals with low income.  
o https://www.metrotransit.org/tap-riders#transitFacilities 

• Delight Transportation LLC: Transportation services include non-emergency 
wheelchair, and ambulatory medical rides. Provides service to medical 
appointments and other healthcare related appointments. Vehicles are equipped 
for accessibility, including lifts and ramps. Serves Twin Cities Metro Area. Payment 
through Medicaid (Medical Assistance), Private health insurance, and Private pay.   

o 763-286-3163 or delighttransportation1@gmail.com    
• Allina Health: Provides several types of non-emergency medical transportation. 

Serves Twin Cities Metro and surrounding areas. Payment through Medicaid 
(Medical Assistance) and private pay.    

o 651-222-0555 or  https://www.allinahealth.org/medical-
services/emergency-medical-services/non-emergency-transportation 

• Peace Mobility Inc.: Provides non-emergency medical transportation. Serves 
Hennepin County. Payment through private pay.    

o 952-688-6700, info@peacemobility.net, or https://peace-mobility-
inc.ueniweb.com/ 

• Abby Special Care Transportation, LLC: Program that provides rides for people in 
the community. Non-emergency medical transportation is available at any time, 
24/7. Serves Anoka, Hennepin, and Ramsey Counties. Payment through Medicaid 
(Medical Assistance), private health insurance, or private pay.   

o 612-701-3610 or info@abbycares.com    
• A Plus transportation: Program that provides rides for people in the community. 

Private passenger transportation, medical transportation, wheelchair/handicap 
transportation. Serves Anoka, Hennepin, Ramsey, and Washington Counties. 
Private Pay.    

o (763) 512-0000, EmailCCS@Aplus-mn.com, or https://aplus-mn.com/  
•  Rayz Transportation LLC: Program that provides rides for people in the 

community. Provides non-emergency medical transportation. Serves Hennepin 
County. Payment through Medicaid (Medical Assistance), Private health insurance, 
and Private pay.   

o 619-277-0006 or khadijoshire@yahoo.com   
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• Unity Special Service: Provides safe, reliable non-emergency medical 
transportation for people who do not have other options. Serves Twin Cities Metro 
Area. Payment through Medicaid (Medical Assistance), Private health insurance, 
Private pay, and Sliding fee scale.   

o Phone Number: 651-340-5566 or 651-219-8150   
• Family First Home Care, Inc.: Offers medical transportation services to and from 

medical related appointments. Serves Twin Cities Metro Area. Payment through 
Medicaid (Medical Assistance) and Private pay.   

o 651-917-5519, info@familyfirstmn.com, or 
http://familyfirstmn.com/our_services.php   

• Premier Handicap Services LLC: Offers door-to-door non-emergency 
transportation service to individuals with disabilities or special needs throughout 
the Twin Cities metro area. Vans are equipped with wheelchair lifts. In addition to 
medical rides, limited transportation is available to family and social functions. 
Long distance travel is offered with prior arrangement. Serves Twin Cities Metro 
Area. Payment through Medicaid (Medical Assistance), Private health insurance, 
and Private pay.   

o 651-633-6856 or 612-467-9684, ride@premierhandicapservices.com, or 
http://www.premierhandicapservices.com/#page-top 

• Care Cab: Provides specialized transportation, primarily for therapy appointments, 
dialysis, hospitals, nursing homes, adult day programs, autism day treatment 
programs, schools, special education students and also developmentally disabled 
adults. Serves seniors, disabled, and children statewide. Payment through 
insurance, waivered services, Private pay also accepted, can accept PayPal and 
credit cards.   

o 320-253-7729, info@carecab.com, or https://www.carecabmn.com/ 
• Medical Transportation Management, Inc. (MTM): Schedules non-emergency 

transportation for eligible people in the 12-county metro area. Payment through 
Medicaid (Medical Assistance).   

o 866-467-1724 or 651-645-9254, https://www.mtm-inc.net/minnesota/  
 

 
• DARTS: Transportation programs include individual, scheduled rides, loop 

circulators, and group ride options. Loop circulator areas include West St. Paul, 
Hastings, Lakeville, Edina, and Cottage Grove.    

o 651-455-1560  or https://dartsconnects.org/  
• CAP Agency Chore Program (Scott, Carver, and Dakota Counties): Assisted 

Transportation with round trip rides to the grocery store, doctors appointments, and 
more. 

o Terry Hassan, Senior Services Outreach Coordinator, at: 612-999-3939 or 
thassan@capagency.org, https://capagency.org/ 

Regionally Specific Transportation Services  
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• NewTrax: Non-profit serving adults with disabilities and seniors. Mainly group rides 
for NE Metro Area or Senior Circulator loops (South White Bear Lake, North White 
Bear Lake, Vadnais Heights, Mahtomedi, Roseville, Little Canada, Forest Lake, 
Stillwater, Maplewood, North St. Paul, Shoreview, Arden Hills, North Oaks, and 
Oakdale   

o 651-789-6221  or https://www.newtrax.org/ 
• National Home Health Care Transportation Inc.: Provides rides for individuals 

who require specialized transportation such as wheelchairs to and from 
appointments. Serves Anoka, Benton, Cass, Crow Wing, Hennepin, Kandiyohi, 
Morrison, Olmsted, Ramsey, Sherburne, Stearns, and Washington Counties. 
Payment through HealthPartners, STS Prime West, Medical Assistance, and Private 
pay.  

o 320-217-8700  or https://nationalhomehealthcareinc.com/services/ 
• SLICE: Security Logistics Intelligence Construction Engineering Company - Provides 

transportation to medical appointments, as well as transportation for those with 
limited mobility or special needs. Serves Central and Southern Minnesota. Payment 
through Medicaid (Medical Assistance) and Private pay.    

o 605-221-6303, info@slice-c.com, or https://slice-c.com/   
 

 
• American Cancer Society: A nationwide, community-based voluntary health 

organization dedicated to eliminating cancer as a major health problem. Also, 
ACS's "Road to Recovery" program (https://www.cancer.org/support-programs-
and-services/road-to-recovery.html ) offers free rides to cancer-related medical 
appointments, by trained volunteer drivers.  

o 800-227-2345  or https://www.cancer.org/ 
• Minneapolis American Indian Center: Provides educational, health, employment, 

family, and social services to the Twin Cities Native Community. Additional service 
of the Native Elders Support Team (NEST) that provides assisted transportation to 
those 60+ through a sliding scale fee.   

o  612-879-1703, clawrence@maicnet.org, https://www.maicnet.org/  
• Minnesota Aging Pathways: Has programs ranging from transportation, housing, 

food assistance, and home cleaning.   
o  800-333-2433 or https://mn.gov/aging-pathways/ 
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